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UMSU International (referred to in this document as "we", "us", or "our") is the
official representative body for all international students at the University of
Melbourne (referred to in this document as "the University"), regardless of
whether they are an undergraduate, graduate, study-abroad, or exchange
student. As one of the largest international student organisations in Australia
and a branch of the University of Melbourne Student Union (UMSU), we are
responsible for holding various events and initiatives, conducting surveys,
providing outreach, support and resources, and attending regular meetings with
the University to constantly improve the experience of international students at
the University of Melbourne.

As a part of our mission to advocate for international students, we organised
the International Student Survey (ISS). This survey aims to enhance our
understanding of currently enrolled international students and their experiences
at the University of Melbourne. In 2024, the ISS was conducted from the 18th of
March to the 21st of April and focused on nine different sections: General
Information, UMSU International Awareness and Perception, Accommodation,
University Experience, Academic Experience, Graduate Experience, Health,
Safety and Inclusivity, Work and Employment, and Financial Situation.

BACKGROUND
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UMSU International expresses its heartfelt gratitude to everyone who has
contributed to the publishing of this report, and we extend our thanks to all the
participants who made this report possible. We believe that this comprehensive
report will provide crucial insights to the University and its stakeholders,
enabling them to make necessary decisions to enhance the experience of
international students at the University of Melbourne.

A special thanks goes to Tim Brabazon, Director, Student Success, whose
invaluable suggestions and support with survey promotions significantly
increased our reach within the international student community at the University
of Melbourne.

Lastly, immense appreciation to the entire UMSU International 2023/2024
Committee. Your remarkable dedication and willingness to prioritise the ISS,
even amidst other planned programming, were truly remarkable. Your
passionate campaigning, promotions, and unwavering support exemplify the
spirit of a united and enthusiastic group. We are grateful for your outstanding
efforts and teamwork.

ACKNOWLEDGEMENTS OF THE
UNIVERSITY AND STUDENTS 
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The International Student Survey was conducted using Typeform and was
embedded on our UMSU International’s website, which could also be accessed
directly through the survey’s link or our social media.

The ISS is designed to be anonymous, however, students were required to
provide their University of Melbourne student email and student ID for validity
verification and as a form of contact for lucky draw prize collection. All personal
information is managed under the Privacy and Data Protection Act 2014 (Vic)
and the Health Records Act 2001 (Vic).

The survey questions consisted of ranking questions and multiple-choice
questions, where participants could choose one or multiple listed answers to the
questions or fill in their answers at the “other” option. The survey also allowed
participants to provide us with extra comments and/or suggestions in each
session that the survey did not cover or required strong justification. The
ranking questions were used to indicate satisfaction or level of agreement with
different statements, with 0 indicating completely dissatisfied and 5 for very
satisfied. The scale 3, 4, and 5 indicates the different degrees of satisfaction,
with 3 indicating somewhat satisfied.

A total of 2407 responses were collected, and 2085 of them were identified as
valid responses. As this report focused on international students' responses, the
international students who provided a valid response will be referred to in this
document as "students", “they”, "them" or "their".

METHODOLOGY
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The international students who conducted this survey comprised 2024 full-time
students and 61 students who were on exchange. In terms of academic levels,
893 students were studying for a bachelor's degree, 1075 students were
studying for a master's degree, 97 students were studying for a PhD degree and
11 students were studying for an Honours degree.

Students contributed to a richly diverse academic landscape across various
faculties. The faculties with the most survey respondents were Science,
Business and Economics, and Arts, with 472, 454, and 439 respondents
respectively. Other faculties, while hosting smaller proportions, contribute to
the comprehensive dispersion of students.

Figure 1. Faculty Distribution of International Students 

DEMOGRAPHICS
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Regarding the nationality of students, the largest cohort hailed from China
(n=733), followed by India (n=300) and Indonesia (n=228). Other notable
populations are from Malaysia, Vietnam, Taiwan, and Singapore.
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Figure 2. Distribution of Students’ Nationality 



ACCOMMODATION
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Housing plays a crucial role in shaping the student experience, significantly
impacting both academic performance and overall well-being and satisfaction.
The living environment can influence a student's ability to focus on their studies,
engage with fellow students, and maintain a healthy lifestyle. Thus, it is
essential to understand the various housing options chosen by international
students and evaluate their awareness and use of the university's
accommodation services. By gaining this insight, we can identify areas for
enhancement and ensure that all students have access to supportive and
conducive living arrangements that contribute positively to their education
journey.

Key Findings:
Regarding accommodation types, most international students resided in
Apartments/Share Houses with others (n=985) or in Student Apartments
(n=768). A smaller number lived alone in Apartments/Share Houses (n=310),
stayed with family (n=104), in Residential Colleges (n=94), or chose homestay
accommodation (n=45).

Students have faced various issues in securing accommodation, with a
significant number encountering challenges such as inflexible contract dates
(n=513), a lack of available accommodation supply (n=459) and finding
accommodation close to campus (n=439). Financial concerns are also a major
issue, with 1039 students struggling with accommodation affordability, followed
by overcharging for damage through bond (n=290). Only 29.3% (n=764) of
students have not encountered any financial difficulties in this regard.
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Figure 3. Financial Issues with Accommodation that Students Have
Encountered

Housekeeping issues are primarily related to slow response times for repairs
(n=588), dirty communal spaces (n=393), and overcrowded accommodations
(n=213). Safety concerns were also significant, with 410 students reporting
problems such as the lack of security and/or overnight staff, followed by
inadequate transportation or insufficient street lighting at night (n=215).

Despite these accommodation challenges, awareness of available services
remains limited. Only 394 students are aware of UMSU Legal Service, 316 know
about the University Emergency Accommodation Services, and a significant
1346 students are unaware of any listed services. Financial issues were found
to be the most impactful aspect when considering and dealing with
accommodation (n=491), followed by securing accommodation (n=388) and
safety issues (n=293), while housekeeping ranked as the least impactful aspect
(n=189).
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Notable Comments
Besides the previously mentioned challenges, students have also reported
facing noise issues, difficulties with landlords addressing their concerns, and
encountering unclean living conditions in their accommodations. Noise
disturbances and facility problems, such as malfunctioning elevators, have
notably impacted many students, affecting their study time and overall well-
being.

Recommendations
To address these issues, the university should enhance its efforts to increase
awareness of available accommodation services by hosting specialized
orientation workshops and offering detailed online resources. Additionally,
advocating for more flexible housing contract dates and partnering with housing
providers to mitigate accommodation concerns on their facilities would be
beneficial. 

Given the significant financial challenges reported, the university should also
consider providing subsidized housing or financial aid for international students.
The university should also consider collaborating with student or private
accommodation providers to potentially provide discounts for University of
Melbourne students through partnerships or sponsorships.

Conducting accommodation workshops for students before they arrive in
Melbourne is recommended as it can help prepare students in securing
accommodation, as many find difficulty with this aspect and are often forced to
stay in expensive student accommodations.



UNIVERSITY EXPERIENCE
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The university experience encompasses various aspects of university life,
including studies, food, events, facilities, and more. This section aims to
investigate the satisfaction of students with the University's services and
facilities.

From our findings, students are satisfied with the quality of the facilities and the
learning system, however, they strongly requested affordable food and
beverage options on campus.

Key Findings
We considered ratings of 4 and 5 as students being satisfied. Generally,
students were satisfied with the academic staff (n=1185), the LMS (n=1263),
university facilities (n=1357) and communal spaces (n=1202). However,
students were very dissatisfied with the affordable food and beverage options
on campus. 1002 students were dissatisfied with 194 students stating they were
completely unsatisfied (rating of 0). This was the main aspect of students’
university experience that they felt was lacking.

Figure 4. Student Satisfaction with Affordable Food Options on Campus
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A few other aspects where students were somewhat dissatisfied were with
kitchen and dining spots, as well as the university’s career and employability
services. 925 students felt satisfied with the kitchen and dining spots on
campus, and 895 students felt satisfied with the university’s career and
employability services. While these numbers are not that concerning, it does
reflect that students would like to see improvements in these areas.

Notable Comments
Students have raised several concerns about their university experience,
including the limited study spaces, the absence of affordable food options, and
limited social events. During peak times, several students mentioned that
securing a quiet study space was difficult. Regarding food options, other than
improving the overall affordability, students were hoping to see more diverse
options, as well as more food options that are halal and vegan-friendly.

Other notable comments revolved around Stop 1 and other university services.
Some students were hoping to have reduced response times. A number of
students mentioned that some subject tutors were lacking and the quality of
tutors can be improved.

Recommendations
To address the lack of affordable food options, the university should provide a
wider variety of affordable food and beverage choices on campus, considering
food discounts and subsidised meals at planned university cafeterias. The
University's Food Security plan should incorporate Halal, vegan, vegetarian, and
diabetes-friendly food options.

Creating more safe spaces for specific purposes is essential for students in
need, such as dedicated prayer rooms, disability rooms, and women's rooms.
Providing these safe spaces will contribute to a more inclusive and supportive
environment for all students.
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ACADEMIC EXPERIENCE
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The core of a student’s university experience lies in their academic journey,
therefore ensuring that the quality of teaching matches their expectations is
crucial. This section explores students’ overall satisfaction with their courses
and academic services, alongside the challenges they faced. 

Overall, students were highly satisfied in various fields of their academic
experience such as content quality and resources provided. Despite this,
students encountered several challenges, including keeping up with the course
content, difficulty understanding assessment policies, and limited social
interactions.

Key Findings
Students generally showed high levels of satisfaction with their academic
experience across multiple facets. Greater levels of satisfaction (rating of 4 and
above) arose from academic experiences pertaining to accessibility of teaching
materials (n = 1235), facilities to engage with academic staff (n = 1197), and
content quality of the courses (n = 1104). Moreover, students also showed
moderate satisfaction (rating of 3 and above) about feeling more prepared for
life after graduation due to their academic experience (n = 1566).

Figure 5. Academic Difficulties Faced by Students
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Despite this, a vast majority of students also faced academic difficulties (n =
1895). Particularly, students struggled the most with keeping up with course
content (n = 1110), understanding assessment policies (n = 705), and having
limited social interactions due to language barriers (n = 654).

A large number of students did seek some university academic services to help
with their struggles and certain services were highly beneficial to students
(rating of 4 and above). A large number of students stated that Stop 1 was
highly useful (n = 946), as well as the tutor/lecturer consultations (n = 1063). 

Figure 6. How Beneficial Was the University’s Peer Mentoring Program

Figure 7. How Beneficial Was the University’s Academic Advising
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With regards to external, third-party education service providers, out of 2085
student responses, 823 indicated that they were aware but have never used
these providers while 423 students stated they have used these providers at
least once.

The majority of students (n=150) who used these providers indicated that they
received tutoring for their university subjects. 32 students received help for
academic misconduct allegations, 36 students received help for special
consideration applications and 20 students contacted these services to get a
refund for their subject fees.

Notable Comments
Some notable comments provided by students surveyed include issues with
language barriers, lack of transparency and issues with the teaching staff. Some
students said the language barriers present make it hard for them to understand
lecturers/tutors or even make friends. Additionally, some state that these
barriers often result in them doing the group assignments by themselves. Other
students stated that there was a lack of transparency in their subjects,
regarding the criteria/rubric for assignments being unclear and exams often
being different from course material. 

Students demanded more real-world preparation and opportunities for work
(through networking opportunities and practical elements in their coursework).
Some even commented how a number of the teaching staff seemed to lack a
passion of teaching the course. In addition, students felt like finding study
spaces was often difficult, particularly during peak times.

15
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Recommendations 
To enhance the academic experience, the university should consider
implementing academic misconduct and assessment policies workshops to
ensure that students understand integrity policies at the beginning of each
course. Additionally, developing comprehensive orientation programs for each
course will help students understand core requirements, course structure, and
effective course planning strategies.  

The university should also promote academic support services, such as peer
mentoring, despite mixed perceptions of their usefulness, and consider
improving their effectiveness. Additionally, addressing language barriers is
crucial for students trying to communicate with each other, particularly for
group assignments, where clear communication is essential. Finally, increasing
transparency in the grading process for both assignments and exams by
providing detailed grading criteria and offering feedback sessions will help
students understand their performance and identify areas of improvement.
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GRADUATE EXPERIENCE
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This section analyzes the experience of graduate students at the University and
the issues that they currently face. According to The University of Melbourne
(2024), 50% of students are graduates, while of the ISS respondents, 57% are
postgraduate students (including masters, PhD and honours) and a total of 1183
students participated in this section.

As such, graduate students make up a significant portion of the university but
numerous students have expressed dissatisfaction with being underrepresented
and have a lower level of satisfaction towards their overall university experience
according to the ISS.

Key Findings
The majority of students agreed that the university provides good quality
teaching materials for research purposes, with many students strongly
agreeing(n=347) and agreeing (n=566). Most students also agreed that the core
subjects teach knowledge and skills which are essential and useful for the
corresponding career paths, with the majority of students strongly agreeing
(n=331) and agreeing (n=501). 

However, students were less favorable towards other aspects. With regards to
the university providing networking events to improve students’ understanding
of their career pathways, many students strongly agreed (n=300) and many
more agreed (n=422). However, a substantial percentage of students disagreed
(n=202) with this statement on different magnitudes. Similarly, fewer students
were agreeing that the university seminars provide useful information regarding
the role of academia in Australian industry, with a smaller percentage of
students strongly agreeing (n=278), agreeing (n=439), and a significant
percentage of students disagreeing (n=199). Lastly, only 43% (n=566) of
students agree that the university provides many opportunities for international
graduate students to work on career-related projects, while 21% (n=285) of
students disagree on different magnitudes (Figure 8).
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In general, graduate students are more satisfied with the academic and
teaching quality, and less satisfied with the networking, career and industry
related support. 

Figure 8. Graduate Students’ Satisfaction Towards the Opportunities
Provided by the University to Work on Career-related Projects.

Notable Comments
Most suggestions were made regarding disconnection to the job market. Many
students were seeking more internship opportunities and more connection with
potential employers or industry professionals. Notable comments were made
about the lack of a link between PhD/postgraduate study and relevant available
work opportunities. 

Regarding teaching quality, some students state that there was an
inconsistency of the quality of material within one subject. Students also raise
concerns about the mismatch between the teaching content and the
assessments. Another common concern is that there is a lack of practical
experience that would help with students’ future careers, especially in courses
like the Master of Information Systems.
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Recommendations
To tackle the employment issue, the university should increase career-related
events and resources catered to international students. This includes more
networking opportunities with industry professionals and employers who are
willing to hire international students and improving resources to increase
student employability, such as interview preparation sessions and assistance
with CV editing. The university should also provide seminars/information
sessions catered to each stream of students that inform them of potential
career pathways after graduation, with career-specific insight of the Australia
employment market and specific resources that can help students go down
each pathway. 

Regarding the teaching quality, more practical, project-based experience can be
integrated into the courses to reinforce the theoretical knowledge and increase
employability. It is also crucial to maintain consistency between teaching
materials and assessments. 

19



HEALTH, SAFETY AND
INCLUSIVITY
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As students often encounter varying degrees of challenging situations,
encompassing various issues from mental health concerns to instances of
discrimination, ensuring their well-being and safety should be a top priority.
While some students are familiar with the available support services, many
others remain unaware or face obstacles that hinder their access to help.

The survey results reveal concerning statistics regarding the prevalence of
discrimination amongst students. Particularly troubling is the racism
experienced by international students, as it is identified as one of the more
prevalent issues reported by students. It is worth noting that the issue of
discrimination, especially racism, has also been reported in the ISS 2023 as a
significant issue. This underscores the persistent nature of the problem and
emphasizes the need for sustained efforts to address it.

Health

Key Findings
Out of the students surveyed, 71.8% (n=1496) reported that they have never
sought any professional treatment. Regarding reasons for not seeking
treatment, the majority of students (n=702) stated that they did not need to
seek treatment, while 515 students felt their illness was not severe enough.
Additionally, 486 students cited the cost of treatment as an obstacle, and 268
students reported facing accessibility issues when seeking these services.

Notably, there was a considerable increase in the number of students who were
not aware of the available services (n=312) compared to the previous year's ISS
report, where only 213 students reported being unaware. While this increase
can be attributed to the rise in the total number of responses, it could indicate
that a substantial proportion of students remained unaware of the health
services offered.

20
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Figure 9. Reasons Students Have Not Sought Treatment

Only 186 students stated that the University of Melbourne Health Services have
been beneficial. Furthermore, a large amount of students that were not aware of
the services (n = 126), while 129 students reported dissatisfaction (a rating of 2
and below). 146 students found CAPS to be beneficial, however, more than a
double amount of students (n=337) had either never accessed CAPS, or
reported that it was not beneficial. Many students had reported the lack of
accessibility and availability for CAPS, highlighting a recurring comment. One
student also mentioned that there should be a better matching system with
CAPS counselors in regards to their specialization and the specific issue faced
by students.

Similarly, whilst 100 students reported that the Sexual Health Products had
been beneficial, 339 students had yet to access it. Many commented that there
was insufficient advertisement, resulting in the lack of knowledge about these
services. Moreover, 99 students reported that SEDS had been very beneficial;
however, 360 students had never accessed it.  
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Notable Comments
A large majority of students noted that they were not aware of the health
services available, while those that were aware, reported extensive wait time,
lack of guidance and availability in accessing these services. Many students
also reported high costs when it comes to health services, making it one of their
largest concerns. Language barrier is also a recurring issue when it comes to
booking and speaking to professionals during appointments. 

Recommendations
The university should strive to expand their advertising efforts surrounding the
health services and free women hygiene and safe sex products, in order to
promote awareness of these services and amenities. Greater efforts should be
put into creating a clearer guideline on how to access these services, as well as
to reduce the stress on administrative tasks. Making the costs of services more
clear is another suggestion that the university could take into account. 

The university should release more consulting slots in regards to CAPS, as many
students have tried accessing the services; however, they often are faced with
fully booked consultation sessions. Prioritizing students in need and reducing
long wait times for students is imperative. The University should also look into
potentially providing more opportunities for students to socialize with their
peers and more consultation sessions with tutors, which can lead to improved
mental health as fewer students will feel without emotional support.
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Safety & Inclusivity

Key Findings
About 236 students were aware of the safe spaces on campus and have visited
them. There were several students who are aware of the safe spaces but have
never visited them (n=411). However, a majority of students (n=581) reported
being unaware of these safe spaces.
The majority of students expressed the desire for more safe spaces, including
those for women (n=786), people of color (n=446), people with disabilities
(n=305), the LGBTQIA+ community (n=274), prayer rooms for different religious
groups and general safe spaces for anyone who needs them.

On the other hand, 787 students reported being unaware of the available
security services on campus. Given this, the university should prioritize
increasing students' awareness of these services and ensuring easy access to
them.

Discrimination remains a significant and pressing issue within our university,
affecting a concerning number of students. The most prevalent form reported
by international students was racism, with 219 instances reported. Additionally,
sexism was reported by 63 students, and religious discrimination by 53
students. These figures underscored the specific types of discrimination
students have faced, highlighting the need for targeted efforts to address these
pervasive issues.

Figure 10. Types of Discrimination Experienced by Students
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Notable Comments
Many students had reported that the main source of racism on campus came
from the teaching staff, other university personnel, or fellow students during
tutorials. In particular, a student had reported that they experienced offensive
discussions of their ethnicity’s political stance during tutorials. Some other
notable feedback include teaching staff deliberately ignoring students, or
showing favoritism towards domestic students.

Figure 11. Recommendations to Reduce Discrimination Issues on Campus

Recommendations
The university should establish a comprehensive and transparent reporting
framework for incidents of discrimination. This includes clearly outlining the
steps involved in reporting, ensuring confidentiality, and swiftly addressing
reported cases. Taking immediate and appropriate action against instances of
discrimination will demonstrate the university's commitment to fostering a safe
and inclusive environment.
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Recognizing that staff members can sometimes inadvertently perpetuate
discrimination, we suggest implementing mandatory training programs to raise
awareness and educate them on issues related to racism and discrimination. By
equipping staff members with the necessary knowledge and tools, we can
create an environment where diversity and inclusivity are actively promoted,
and discriminatory behaviors are effectively addressed.

Integrating students into in-person discussions and educational programs of
these incidents may also help students feel heard by the university. There could
be benefits in organizing education programs for both staff and students.  
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WORK AND EMPLOYMENT
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The university should continue to support international students in ensuring that
they have access to meaningful work and employment opportunities both during
their time at the university and upon graduation. The following section delves
into examining the current landscape of work and employment, identifying
challenges that students may face, and proposing strategies to enhance and
optimise their work experiences.

In general, students have a lack of opportunities and resources that are tailored
for international students. A vast majority of respondents have expressed
difficulty in securing employment in Australia, it is therefore evident that the
University should offer more support on employment. 

Key Findings
Of the students who completed this section, 59.2% (n=1235) are either currently
working or looking for employment. Amongst those who are actively looking for
employment, 66% (n=538) have never worked before whilst the remainder 34%
have had previous working experience. When asked about whether they have
had difficulties looking for employment, the vast majority (n=1064) have
indicated that they are having a hard time looking for employment, which raises
concerns regarding the accessibility of employment opportunities for
international students provided by the University, both during and after
university.
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Figure 12. Issues which Students Have Ever Faced with Current/Previous
Employers

Among the students who have previously worked before, there were 398
students who have faced one or more issues with their employer to some
degree. These issues mainly related to late and/or low wages (n=101), followed
by irregular and/or lessened working hours (n=85).

Figure 13. Programs offered by the University that students find the most
beneficial 
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From the current employability programs and platforms offered by the
university, the majority of students have found the Student@Work program
(n=464) and the Careers and Employability team (n=451) to be the most
beneficial among others like Employability Week and student peer leader
network. However, a large number of students (n=413) have not utilised any of
these services, despite being aware of them, while 283 students are not aware
of any of the services offered.

Recommendations
The University should offer specialized workshops and resources tailored to
international students, providing support in job seeking and education on
handling conflicts with employers. This initiative will enhance students'
confidence as they explore job opportunities and work in their respective fields,
protecting them from potential exploitation in the workforce. Additionally, the
University should increase the number of internship fairs, workshops, and
employment and placement/shadowing opportunities. 

Despite awareness of programs such as Students@Work and other initiatives,
students have expressed that these have not been practically helpful in
securing employment in their preferred industries and that the opportunities
provided by Students@Work were very few. We recommend that the university
partner with more businesses and companies that can provide placement
opportunities and real-world experience to students, as numerous students felt
that the opportunities the university provided were lacking. Another suggestion
is to provide industry-based learning opportunities similar to other universities,
as this was another comment that was made by a large number of respondents.
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FINANCIAL SITUATION

International Student Survey Report 2024

Financial concerns are a primary focus for international students, alongside
academics, social life, physical health, and overall well-being, as finances
significantly influence these other areas. This section examines the financial
challenges that students face and the impact of these difficulties on their
quality of life and health.

Many students struggle to meet their basic needs and seek additional support
from the University, particularly in the form of more affordable food and
beverage options on campus.

Key Findings
With regards to financial situation, only 61.4% (n=939) students said that their
situation remained unchanged or has improved in various degrees. Meanwhile,
361 and 147 of the students found their situation to be somewhat and much
worse, respectively. Amongst all respondents, less than half (n= 590) students
indicated that they were fully able to fulfil their necessities, such as rent, food
and daily supplies, while the rest (n=831) stated they were not able to fully fulfill
their necessities to varying degrees, 479 were somewhat able, 96 were
somewhat not able, 225 students were sometimes fulfilled their necessities;
2.1% of students (n=31) weren't able to fulfill them at all.

Figure 14. Distribution of Students’ Ability to Fulfill Their Necessities
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The majority of students were generally aware of the University’s financial
support services, with 40.6% (n=927) students said that they knew them but
have not utilised them. However, 21.1% (n=313) students did not know about
these services. Amongst those who have utilized the university’s financial
support services, 557 students indicated that they have made use of
scholarships. In general feedback from students was seeking for more financial
support from the University.

When asked about ways where the University could further support the
students financially, the majority (n=1670) suggested that the University can
better support them by providing more affordable food and beverage options on
campus, as well as more scholarships (n=1359) and more grants (n=1163).
Students were also looking for printing credits (n=1015), compensation on
practical subjects (n=780), and textbook subsidies (n=712).

Figure 15. The Financial Support that Students were Seeking From the
University
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Notable Comments
Several key suggestions were highlighted by the students. Many expressed the
need for more scholarships to alleviate financial burdens as despite students
achieving beyond standards there are not enough scholarships catered for
international students. Additionally, there were calls for reduced tuition fees for
international students, in particular for subjects with online delivery and
subjects with repeated lectures and material. Students also noted the need to
seek better access to housing options that align with their budget constraints.

Several postgraduate students have indicated that ineligibility for public
transport concessions has significantly increased their transportation costs to
placements to other campuses, thereby imposing a substantial burden on their
living expenses.

Recommendations
The university should focus on providing more scholarship opportunities and
grants to assist international students with their financial needs.

Offering more affordable food and beverage options on campus to help
students manage their living expenses as affordable food options on campus
remains the biggest area of improvement that students have suggested.
Additionally, providing printing credits can help students save on essential
academic-related costs. 

Additionally transportation and food subsidies to further support students,
particularly those facing financial challenges, ensuring their access to essential
resources is key to ensuring international students are able to pursue their
academic goals. 
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SUMMARY
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In conclusion, the report sheds light on the various aspects of the university
experience for international students at the University of Melbourne. It
highlights crucial areas that require attention and improvement to enhance the
overall well-being and satisfaction of this student cohort.

The issue of food security on campus remains significant and critical, with 1002
students not being satisfied with the current affordable food options on campus
to different degrees, and 1670 students demanding more affordable food
choices. To address this, the University should increase its support to students,
such as providing food subsidies and bringing more affordable food vendors
onto campus to reduce the financial burden on students. Additionally,
expediting the construction process of the cafeteria on campus would offer
more healthy and affordable food options.

Discrimination continues to be a pressing issue within the university, with over
496 students reporting witnessing or personally experiencing various forms of
discrimination, with racism, sexism and religious discrimination being the most
prevalent. While the University is currently working on the Anti-Racism Action
Plan, it should also focus on addressing other forms of discrimination and
implement effective reporting mechanisms for incidents.

Due to the return of all international students, the current accommodation
supply is insufficient to meet the demand in the market, as reported by 459
students. Many accommodation providers have responded to the situation by
increasing rent prices and imposing inflexible contract dates to maximize
profits. Consequently, a large number of students find their accommodation
unaffordable (n=1039). To tackle this issue, the University should establish
more partnerships with student accommodation and housing providers, offering
University of Melbourne students exclusive discounts to ensure access to
affordable accommodation.
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In addressing these issues, the University of Melbourne can significantly
improve the university experience for its international students. Such
improvements will not only contribute to better academic performance but also
positively impact the overall well-being and satisfaction of international
students during their time at the University of Melbourne.
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